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1.0 Introduction, Aims, and Scope 

This Multi-Academy Trust (MAT) is fundamentally committed to creating a safe and supportive learning 
environment for all pupils and staff. This policy provides a clear and robust framework on the lawful, safe, and 
appropriate use of restrictive interventions, establishing that they are a measure of last resort. Our core 
philosophy prioritises prevention, de-escalation, and positive support to minimise the need for such 
interventions. This policy is therefore grounded in the specific legal duties and statutory guidance that govern 
schools in England, which are detailed in the following section. 

The primary aims of this policy are: 

• To clarify the legal powers of staff to use reasonable force and other restrictive interventions in 
specific, justifiable circumstances. 

• To ensure the welfare, dignity, and rights of pupils are maintained and respected at all times. 
• To establish a consistent, Trust-wide approach across all our schools that prioritises prevention and 

de-escalation as the primary means of supporting pupils. 
• To ensure all statutory duties for recording and reporting incidents involving restrictive interventions 

are diligently met. 

This policy applies to all proprietors, school leaders, staff members, and governing bodies across all schools 
within Heritage MAT. 

2.0 Legal Framework 

This policy is not arbitrary; it is grounded in specific UK legislation and statutory guidance to ensure all actions 
taken by our staff are lawful, defensible, and in the best interests of our pupils. A clear understanding of this 
legal foundation is critical for all staff. 

This policy is based upon the principal legislation listed below: 

• The Education and Inspections Act 2006 (especially sections 93 and 93A) 
• The Schools (Recording and Reporting of Seclusion and Restraint) (No. 2) (England) Regulations 

2025 
• The Health and Safety at Work etc. Act 1974 
• The Human Rights Act 1998 
• The Equality Act 2010 

It is essential to understand the status of the accompanying Department for Education (DfE) guidance. The 
statutory guidance issued under section 93A of the Education and Inspections Act 2006, in relation to 
recording and reporting each significant incident involving the use of force, must be followed. The remainder 
of the document is non-statutory advice which should be followed unless there is a good reason not to. 

To implement this policy consistently and safely, it is vital that all staff share a common understanding of the 
key terminology involved. 

3.0 Key Definitions 

Precise, shared definitions are critical for the consistent and safe implementation of this policy. A common 
understanding of the following terms prevents misinterpretation, reduces ambiguity, and ensures that staff can 
act with clarity and confidence when faced with challenging situations. 

Restrictive intervention: A means to prevent, restrict, or subdue movement of the body, or part of the body, 
of a pupil. This is used as the umbrella term to describe both physical and non-physical actions aimed to 
restrain pupils in different ways. 

Reasonable force: A term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using 
no more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

Significant incident: Any incident where the use of force goes beyond appropriate physical contact between 
pupils and staff as described in ‘Other physical contact with pupils’ within this document. This includes when 
physical force is used to implement a non-physical restrictive intervention. 



 

 

 

Seclusion: A non-disciplinary intervention involving keeping a pupil confined to a place away from others, and 
preventing them from leaving either by physical obstruction, blocking, or making them believe they will be 
punished if they try to leave. 

Restraint: A term used in legislation referring to a non-disciplinary intervention which immobilises a pupil or 
limits their movement. This may or may not include direct physical contact. For example, holding a pupil’s 
arms to their sides would both be considered of form of restraint. 

The following section details the practical application of these definitions, beginning with the legal power to 
use reasonable force. 

4.0 The Power to Use Reasonable Force 

The law empowers all members of school staff to use reasonable force, but this power is not unconditional. It 
must only be used under specific and justifiable circumstances to ensure the safety of pupils and the 
maintenance of good order. This section details those circumstances and limitations. 

All members of school staff have a legal power to use reasonable force. 

Reasonable force is permitted only to prevent a pupil from: 

1. Causing injury to themselves or others. 

2. Committing a criminal offence. 

3. Damaging property. 

4. Causing disorder among pupils at the school, whether during a teaching session or otherwise. 

It is illegal to use force on a pupil for the purpose of punishment. For any form of restraint, including seated 
and standing, there is a risk of physical and psychological harm, and it should be avoided where possible. 
Furthermore, certain actions are explicitly prohibited. Pupils must not be restrained in a way that affects their 
airway, breathing, or circulation, such as by covering the mouth or nose or applying pressure to the neck or 
abdomen. If a pupil is unintentionally held on the ground, staff must release their holds or reposition the pupil 
to a safer alternative or standing position as quickly as possible. 

Any decision to use force must be guided by the clear principles of necessity, proportionality, and pupil 
welfare. 

5.0 Guiding Principles for Intervention 

While staff have the legal power to intervene, the decision to do so must be based on a dynamic and 
professional assessment of necessity, proportionality, and the welfare of the pupil. This framework is designed 
to guide staff in making reasonable and defensible decisions under pressure. 

Is it Necessary? 

• Consider whether there are other more effective, less restrictive ways to manage the situation. 
• Assess whether a restrictive intervention is likely to successfully reduce the relevant risks, or if its use 

would escalate the situation further or cause more harm than the behaviour itself. 
• Where possible, communicate with other staff members to understand any broader risks in the 

environment. 
• Is it Proportionate? 
• Use the least amount of force or least restrictive intervention necessary for the least amount of time 

required to reduce the relevant risks. 
• If the intervention itself is escalating the situation, reconsider the approach and attempt an alternative 

strategy. 
• Consider the personal circumstances of the pupil, such as their age, size, medical conditions, special 

educational needs, or other vulnerabilities, and always consider the implications of the Equality Act 
2010. 

Have you Considered the Pupil’s Welfare? 

• Balance any action taken against the impact on the pupil’s overall welfare. Pupils with a history of 
trauma, neglect, communication difficulties, or other specific needs may find restrictive interventions 
particularly distressing. 



 

 

 

• Seek to maintain respect for the pupil’s dignity. This includes, where possible, considering the location 
and environment where any intervention is used, such as avoiding intervention in front of peers. 

• Where possible, clearly and calmly communicate to the pupil what is happening, why it is happening, 
and what they need to do. 

• Use appropriate verbal and non-verbal strategies to ensure pupils with communication difficulties 
understand what is happening and have time to process and respond. 

• Seek to understand how the pupil is feeling and use this information to determine whether the 
intervention should be continued, reduced, or stopped. 

These principles apply to all interventions, including the specific forms of contact detailed below. 

6.0 Specific Interventions and Forms of Contact 

To avoid ambiguity and support staff in their professional roles, it is important to differentiate between various 
types of physical interaction that occur in a school environment. This section clarifies the Trust’s policy on the 
specific, non-disciplinary use of seclusion and on routine, appropriate physical contact that does not constitute 
a restrictive intervention. 

6.1 Seclusion 

Seclusion is defined as a non-disciplinary safety measure involving keeping a pupil confined to a place away 
from others and preventing them from leaving. 

It must only be used as a last resort to protect others from harm when a pupil is experiencing such high levels 
of emotional or behavioural dysregulation that they are not acting with intent. It must not be used as a 
punishment. 

When seclusion is deemed necessary, the following conditions must be met: 

• The place of confinement must be safe and not feel threatening or intimidating. 
• The pupil must be supervised by a staff member at all times during the period of seclusion. 
• The pupil must be allowed to leave as soon as the immediate risk of harm has reduced. 

Seclusion, as defined in this policy, is not a disciplinary response to wilful misbehaviour. Disciplinary 
measures such as removal from the classroom are governed by the school's Behaviour Policy. 

6.2 Appropriate Physical Contact 

This MAT does not operate a 'no contact' policy. Such a policy can prevent staff from acting reasonably to 
protect pupils and provide appropriate care and support. We expect staff to use their professional judgement 
to make appropriate physical contact in a range of situations. 

Examples of appropriate physical contact, which do not constitute a restrictive intervention, include: 

• Giving first aid. 
• Guiding or escorting pupils, such as holding a hand when walking around the school or on a trip. 
• Comforting a distressed pupil. 
• Congratulating or praising a pupil, for example with a handshake or pat on the back. 
• Demonstrating how to use a musical instrument or perform an exercise in a PE lesson. 

Our primary goal is to use proactive strategies to avoid the need for these interventions wherever possible. 

7.0 Minimising the Need for Restrictive Interventions 

The Trust is committed to fostering a proactive and preventative culture across all our schools. Our primary 
goal is to create positive, supportive environments where the need for restrictive interventions is significantly 
minimised through thoughtful whole-school and individualised strategies that focus on pupil well-being and 
positive behaviour. 

7.1 Whole-School Measures 

• Considering how the school and classroom environment can be adapted to support all pupils to 
achieve and thrive. 

• Training all staff in effective communication, de-escalation strategies, and positive behaviour 
management. 



 

 

 

• Developing positive and trusting staff-pupil relationships as the foundation for a supportive school 
culture. 

• Recording and analysing data on the use of restrictive interventions to identify patterns, inform 
improvement planning, and target training needs. 

7.2 Individual Approaches 

 These preventative measures are particularly important when supporting pupils with additional needs. 

• Working in close partnership with parents and carers to support individual pupils. 
• Developing and using individualised behaviour support plans based on a clear understanding of a 

pupil's identified needs. 
• Providing pupils with the time, space, and strategies they need to learn to self-regulate before their 

behaviour escalates. 

8.0 Considerations for Pupils with Special Educational Needs and/or 
Disabilities (SEND) 

This Trust recognises its enhanced duty and commitment to supporting pupils with SEND. National data 
shows that pupils with SEND may be disproportionately subject to restrictive interventions. This policy 
requires all staff to understand the underlying triggers for behaviour and to provide proactive, tailored support 
that addresses the root cause rather than merely responding to the behaviour itself. 

Challenging behaviour displayed by pupils with SEND is often a form of communication, stemming from 
triggers such as sensory overload, pain, anxiety, unfamiliar situations, or difficulties with verbal 
communication. 

In fulfilling our duty to make reasonable adjustments under the Equality Act 2010, schools will implement 
proactive strategies such as: 

• Utilising staff who know the pupil well to help identify and manage risk by recognising triggers. 
• Working collaboratively with the pupil and their parents to co-produce effective behaviour support 

plans. 
• Removing or mitigating distressing stimuli from the pupil's environment. 
• Supporting the pupil to express their emotions and needs effectively before they become 

overwhelmed. 

Under the Equality Act 2010, schools have a clear legal duty to make reasonable adjustments to policies and 
practices to avoid disadvantage for pupils with a disability. This is a core principle of our approach. 

The procedures that follow an incident are as critical as the proactive measures taken to prevent it. 

9.0 Post-Incident Procedures and Support 

The actions taken after a restrictive intervention has occurred are as important as the intervention itself. 
Effective post-incident procedures are crucial for ensuring the immediate and long-term welfare of pupils and 
staff, meeting our statutory duties, and learning from events to reduce the likelihood of future occurrences. 

9.1 Immediate Actions and Support 

• As soon as practicable after the incident, the pupils and staff members involved should receive a 
medical assessment for any injuries. 

• A follow-up conversation must be held with the pupil to facilitate reflection, learning, and, most 
importantly, relationship repair. This process should ideally be facilitated by a staff member who was 
not involved in the incident. 

• Support should also be provided to any pupils who witnessed the incident, as this can be a distressing 
experience. 

9.2 Statutory Recording and Reporting Duties 

The following procedures for recording and reporting are statutory requirements derived from UK law and 
government guidance. They must be followed for every applicable incident. 

Recording Requirements 



 

 

 

All incidents must be recorded in writing by the staff member(s) involved as soon as practicable, and no later 
than the same day. 

Type of Incident Minimum Information to be Recorded 

Use of Force 

Names of pupil and staff involved - Pupil's SEN status.- Time, date, location, and duration - 
Account of the incident, including triggers, de-escalation attempts, the type and degree of 
force used, and details of any injuries - Reason force was assessed as necessary - Details 
of any post-incident support. 

Seclusion or 
Non-Force 
Restraint 

Names of pupil and staff involved - Pupil's SEN status - Time, date, location, and duration - 
Reason the intervention was assessed as necessary - Details of any injuries - Details of 
any post-incident support. 

Reporting to Parents 

There is a statutory duty to report each significant use of force, seclusion, or non-force restraint to the parents 
of the pupil involved. This report must be made in writing as soon as practicable after the incident, and no 
later than the same day. 

The report must include, as a minimum: 

• The time, date, location, and approximate duration of the intervention. 
• A brief account of why the intervention was assessed as necessary. 
• A brief account of the type and degree of force applied (if applicable). 
• Details of any physical injuries sustained (if applicable). 

The only exceptions to this reporting requirement are where the pupil is aged 20 or over, or if reporting to a 
parent would be likely to result in serious harm to the pupil. In the latter case, the report must be made to 
another parent (if safe to do so) or to the local authority / social care / education safegaurding. 

As part of our commitment to fostering positive partnerships, the Trust expects schools to invite parents to a 
follow-up discussion about the incident where appropriate. This provides an opportunity to discuss 
behavioural triggers, the effectiveness of de-escalation strategies, and any potential amendments to a pupil’s 
behaviour support plan. 

Effective implementation of this policy depends on clear roles and responsibilities. 

10.0 Roles and Responsibilities 

Clear accountability is essential for the effective and consistent implementation of this policy across the Trust. 
All stakeholders, from the Trust Board to individual staff members, have specific responsibilities in ensuring 
we meet our legal and ethical obligations. 

The MAT Trust Board (as Proprietor): Is responsible for ensuring that compliant procedures are in place 
across all schools, that these procedures are followed, and that data on restrictive interventions is regularly 
reviewed. This review is to identify trends, training needs, and any evidence of disproportionate use in relation 
to pupils with protected characteristics. 

Headteachers/Principals: Are responsible for the day-to-day implementation of this policy within their school. 
This includes ensuring all staff are aware of and understand the policy, that staff receive appropriate training, 
and for overseeing the statutory recording and reporting process at the school level. 

All Staff: Are responsible for reading, understanding, and adhering to this policy at all times. They must 
undertake all relevant training provided and are accountable for ensuring their actions are necessary, 
proportionate, and lawful. 

The Trust has clear procedures for addressing any concerns raised about the application of this policy. 

11.0 Complaints and Allegations 

This Trust is committed to a transparent and fair process for addressing any concerns raised regarding the 
application of this policy. 

Any complaints from parents, pupils, or others regarding the use of restrictive interventions must be dealt with 
in accordance with the school’s formal complaints procedure. 



 

 

 

If an allegation of inappropriate or excessive use of force is made against a member of staff, the matter must 
be managed in strict accordance with the child protection procedures outlined in the latest version of the 
statutory guidance Keeping Children Safe in Education. 

This policy operates within a wider framework of school and MAT policies designed to safeguard our 
community. 

12.0 Related Policies and Guidance 

This policy should be read and implemented in conjunction with a number of other key school, MAT, and 
national documents. These include: 

• Behaviour in Schools Guidance 

• Keeping Children Safe in Education 

• The School's Behaviour Policy 

• The MAT's Complaints Procedure 

• Equality Act 2010: Advice for Schools 

• Searching, Screening and Confiscation in Schools Guidance 

 


